
MAKE A RETURN?
We are so sorry that you did not like your order

or there was something else did not fully satisfy you.

To create a return, you must follow the following procedures:

1. Click
on order

2. Click
on Details

3. Click
on the

product(s)
you wish to 

return

4. Click on
“ASK FOR A 

REFUND”.

Let us know what went wrong with your order: it would be very helpful to us because we always want to improve.

Delivered

Return

ASK FOR A REFUND



Your return has now been created and we will process the return 
as soon as possible.

Please note that the refund will be made upon receipt of the 
goods after appropriate checks.

5. Click on 
Merchandise 

Returns

Pending confirmation


